SAP Business One Sales Mobile App

Sell smarter with the Sales mobile app for IOS or Android
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Introduction

SAP Business One Sales lets you handle your sales activities anywhere, anytime and via any mobile
device. Sales employees can access to the most relevant business information and processes to help
them manage customers and sales opportunities, fast and effectively.
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Lose the laptop. Set the Sales team free.

To win in the digital economy, sales professionals need to maximize every customer engagement with instant access to the most relevant
business information, wherever they are.

View KPIs and sales reports Manage day-to-day activity
e Top 5 customers

e Top 5 best-selling items
e Orders and pipeline value

e View appointments and activities in a calendar
e Set up document folders and link related documents
« Check-in, remote worker safety feature

Manage sales opportunities Stock levels

o Create new sales opportunities e Search and view stock inventory

o Update lead status e View unit price and quantity

e View sales leads by industry or activity days e View guantity of an item by warehouse location
Manage customer accounts Manage orders

» Create a new customer account « Search for, create and cancel sales orders

e Sort customers by order value, frequency, or account balance « Update an existing sales order or quote

» Attach documents or special pricing to an account e Sort related documents by number, name or delivery date



Technical information

Requirements for iOS Requirements for Android

$83

SAP Business One 9.2 PL10, version for SAP HANA, or higher _ _ _
SAP Business One 9.2 PL10, version for SAP HANA, or higher

Apple iPhone 5 or newer, iOS 8.0 or higher Android 7.0

383 IR

Download from Apple App Store Download from Google Play Store

Supports: Service Layer, SAP Business One Analytics, and App Framework

License: Professional, Limited CRM, Starter Package, and Mobile Sales users (new)

Security: Basic access authentication at logon, license-based function-level and user-based data-level authorization (data
ownership), valid SSL certificates enforced, Apple TouchID

Languages: All 27 languages of SAP Business One



Getting started

Homepage

e Central access to all sales-relevant modules
e Shows number of open items
e Access to SAP Business One calendar and activities

Key Performance Indicator(KPI) Screen
shows user-specific dashboards:

» Potential amounts of open opportunities
o Sales Order amount of the current month
e Top 5 customers

e Top 5 best-selling items
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Configuration settings

Features

e Display your company name and user code

e Download and synchronize customer and item data for offline
mode

e Clear Cache allows you to clear your current users data

» Define your document layout settings

» Display or hide user-defined fields (UDFs)

e Touch ID/Face ID configuration available depending on your
mobile device

e Speech2Text capabilities

e Access online help

e Log out activities
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Managing activities
Features

e View activities assigned to you in a calendar format

« Edit and close existing activities or create new activities

e Create follow-up activities

» Create sales opportunities, quotations, or orders based on
activities

» Assign activities to a group recipient list

e Link related documents such as sales quotations or orders

« Upload attachments to activities
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Location based check-In

Powerful and convenient scenario to check-in location of sales activities

Reports the location of an activity for every stage of the sales process

Check-in data can be used for effective monitoring of activities by sales managers
using a dedicated activity report within the SAP Business One client

Multiple users assigned to the same activity can check in.

Embedded in iOS/Google geographic services

Check In
Do you confirm this check in?

Cancel 0K
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Managing customer data

Features

» Create new customers or leads, view Business Partner details, including related activities, sales
documents (sales quotations, sales orders, sales opportunities), special prices and account
information

« Modify contact details, log new activities, initiate a phone call, email, or text messages directly

e Define a net, gross or mix price mode when adding, editing or viewing a business partner.

e Locate your contact on a map and plan a route

e Download/upload attachments to business partners

e Support of Business Partner data ownership function
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Managing customer data S

Custome
Features
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hMonetary
R: 1 days ago F: 42.1 30s™r M: 31.6 M
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Proposed Reorder Date: 2018-10-10 590K /S0 R E M



Viewing items In stock

Features

View information about items in inventory, including
unit price or in-stock quantity

View the quantity of an item by warehouse location
Select a net or gross price list for each item

Search for items in inventory

Check item in assigned price lists
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Managing sales documents

Features — orders and quotations

9:4317 AM il Telstra = 3:07 pm 2 9% .
e Search, create and cancel sales quotations, and sales orders Quotations Sales Orders Q 1 —+
« Update existing sales quotations and sales orders and Giren Al A S — a
manage activities related to these documents
« Users can update approved documents and draft documents & 357 - Web Custormer . boe. No.
with Pending or Approved status 2018-07-14 2,723.00 $ O
e Sort documents by document number, BP name, document
. ® 361 - Mashina Corporation Approved
total or delivery date e ' B 1‘:’1‘?1,”_ ¥ 3 Doc. Total
018-07=-13 A3L00 3
o Copy sales quotations to sales orders Delivery Date
e View, add, edit and close activities related to sales quotations ® 332 - SG Electronics Rejected
- Data OwnerShlp for documents ® 333 - Parameter Technology  Approved 3
2018=-0/-08 21,650,000 3
® 384 - Star Company Approved 5
2018-07-09 11,623.70 %
357 - Agquent Systems
2018-07-08 5 G678.00 % .
® 360 - Mashina Corporation Rejected
2018=07-08 15,890.90 % g
® 343 - Microchips Approved
&

2018-07-07 £834.00 %
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Managing sales opportunities

Features
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Managing attachments

Cancel Add Attachment

Features

Laptop Equipment No

» View, download, and upload attachments from and to business partners, items, activities,
sales opportunities, sales documents, and service calls

e Files of image types are displayed directly. For other file types, a system message asking
which program to use for opening the file appears

» Upload attachments of image file types only, by either browsing to the required image file, "“"ﬂﬁ{ﬁ“..ﬂﬁﬁﬂ""”
or by taking a picture using your mobile device serial #-RODAXNWN
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Data Synchronization for Offline Mode

Features

e Business Partner & Items details can be downloaded in batches and
viewed in offline mode.

e Large numbers of business partner data and items are able to be
synchronized to your local mobile device easily.

SAP Sales Mobile App by ABS

Al

310 pm

Download Data

ﬂ' Customers

From C50000 Te C30000

ﬂ' ?::-Em*::- o

Download Data
Data syne cormplete.

OK

ol Telstra = 3:08 pm

SBODEMOUS
olapp

| <+ Download Data

{ct Settings

(7) Online Help

= Log Off

G0+

Activities

Customers

12 0ct 2018

09:00 « Talk
0918  Micr
Meet

10:30 « Talk
10:45 Eart
Fhon

12:00 « CON
1218 Eart
Meet

13:30 « CON

13:45 Mas
Task

15:00 « Stat

pg. 15



Caching for offline mode

Features

e Business Partner & Items details can be downloaded in batches and viewed in
offline mode.
e Large numbers of business partner data and items are able to be synchronized to
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