SAP Business One Service Mobile App
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Introduction

Work smarter and faster with the SAP Business One Service mobile app. Manage service tickets easily, on the move.
Provide on-site services for customers by easily and efficiently reviewing and resolving assigned tickets.

SAP Business One Service enables you to perform the following over Wi-Fi or cellular networks:
e View and filter your service tickets and synchronize them to your calendar.

e Resolve your service tickets:
o Edit, close, share and print service tickets.
o Scan barcodes or QR codes to identify items as needed and update information.
o User favorite options to check in and check out, call customers, take photos and view service history.
o Take quick actions to manage sales orders that are links to a service call.

» View your Key Performance indicators

KPIs Tickets
» Monthly closed tickets e View your tickets
e Yearly in-service rate o Filter tickets
e Top 5 fixed items e Check and synchronize tickets in your
e Top 5 visited customers monthly calendar Available on the GETITON
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App Store Google Play



Key features

Efficiently manage and resolve your service tickets online or offline.
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Key features

Service Contract Invoicing

Depending on the invoice frequency, service contracts can be
automatically queued for invoicing, thereby ensuring efficient and
timely billing.

Maintenance service order

Based on the maintenance frequency from the customer
equipment cards, the system automatically generates
maintenance service orders. This can be altered by selectable
timeframes, counters or what comes first.

Service Order Planning

Graphical planning tools make scheduling and planning fast and
easy. Service order planning and capacity planning are fully
integrated. Service orders and tasks can be assigned to
employees by using a simple drag and drop interface.

Service calls

Based on service calls the system can generate service orders. On the
service call screen there is a complete overview of previous service
calls, previous service orders and planned service orders.

Job costing

Every service order can include a budget, with real-time access to actual
costs, service order margin, and WIP. Thereby giving up-to-date insight
in the status of the service order and its progress. Extensive drill-down
options to activities, material and labor.

Service Order Invoicing

Flexible invoicing options are included. Invoices can be based on
calendar patterns, milestones, percentage of completion, or on-demand.
Invoices can include labor, material and expenses. Each service order
can have its own billing pattern.



Technical information

Requirements for iOS Requirements for Android
AA
AAA SAP Business One 9.3 PL04, version for SAP HANA, or higher SAP Business One 9.3 PL80, version for SAP HANA, or higher
&3 Apple iPhone 5 or newer, iOS 8.0 or higher Android 5.1 and newer
;\% Download from Apple App Store Download from Google Play Store
Supports: Service Layer, SAP Business One Analytics, and App Framework
License: Professional, Limited CRM and Mobile Service users (new)
Security: Basic access authentication at logon, license-based function-level and user-based data-level authorization (data

ownership), valid SSL certificates enforced, Apple Face/Touch ID

Languages: All 27 languages of SAP Business One
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Configuration settings )
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Features
blapp

Display your company name and user code

Offline settings enables you to download service ticket data and manage service tickets edited offline
Display or hide user-defined fields (UDFs)

Touch ID/Face ID configuration available depending on your mobile device

Access onli_nfa.help rauch ID
Log out activities

Offline Settings »

UDF Configuration

Online Help

Log Off



Ticket details e

Ticket Details - Open Next

Efficiently manage and resolve your service tickets online. () Valid service contract exists.  End Date: 2017/04/04
W Subject Ihe brakes wouldn't act
e View, edit, close, share and print your service tickets easily properly.
e The information banner on the top of the page shows the validity Forklift 012
of the service contract for the item in the service ticket | AT 2 Custon John Miller
« Quickly review service contract details fackees D e
« Check address location on map L . & : - e
« Access favorite options: | J L2 S 2018FEB5361 EED
o Check In - - & Date / Tin Start - 10:30, 21 Feb 2018
° Phone Call T - | i - & End - 10:30, 22 Feb 2018 -

o Take Photo

o Service History . SR R sy & N =y =
; i Lheck In

Phiome Lall lake Photo Sarvice History
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ldentifying items R

Scan Item Bar Code

Easily identify an item by its Serial Number or
Manufacturer Serial Number or the Item Code.

G471 AM 1 1005 -
e Scan bar code or QR code to identify items for Serial
Number or Manufacturer Serial Numbers and add/update
the information.
e Option to turn on a flashlight when scanning.
e Set pricing mode for items as Gross, Net or Mix Mode.

Ticket Details - Open MNext

Flease Scan tem Bar Code to update item

z ¥

Enter ltem Bar Gode  Turn On The Light
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Favorite options

Ticket Details - Open Next

Use favorite options to easily access important information relating to your service ticket. () Valid service contract exists.  End Date: 2017/04/04

W Subject The brakes wouldn't act

e Check In/Out enables you to optionally check in and out in an open service ticket. property.

« Phone Call allows you to easily call your customer with a valid phone number. Forklift 012

» Take Photo enables you to capture important details or images for an open service ticket. O Customer Jokn Miller

« Service History allows you to view a list of all other service call records that contain the item in the ] Contact Person Roger Roberts

current service ticket.

i) Service Ca 2018FEB5361 WD
[55] Dat Start - 10:30, 21 Feb 2018

P d
End - 10:30, 22 Feb 2018
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Quick actions

Take quick actions to efficiently manage the service call process.

Manage sales orders that are linked to a service call
Add a resolution for a service ticket

View the service contract for an item

View attachments of and add photos to a service call

Attachment

SAP Service Mobile App by ABS pg. 11
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I\/I a.n ag I ng SaIeS Orders Cancel Sales Order Create

Easily view, edit. create, duplicate and cancel sales orders that
are linked to a service call that belongs to your service ticket. Primary Ml Telstra

= 4:22 prm

4 Sales Order

Quickly view sales orders in the service call relating to the service
ticket. Microchips

» Open tab displays the list of open sales orders and the document
number. -

« All tab displays a list of all the sales orders that are linked to the Judy Brown
service call relating to the service ticket.

e Approval Status tab enables you to check the approval progress of

® 1207 - Earthshaker Corporat... Open

. My
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.

edited sales orders which are pending approval by the manager. { Sales Order
» Add approved sales orders to the relevant service calls.
 Flexibility to update sales orders during and after approval process.
 Easily tap into the sales order for more information such as items, Bill Levine
financial and logistics information and payment details. Rainbow Color Printer 5.0 750.00 5
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Attachments

ol Telstra = 4:20 pm

4 Attachment

Attachments can include critical details of a service call relating to your
service ticket.

e View a list of all attachments that are linked to the service call which your current ticket
belongs to.

» Easily download and view an attachment.
» Add photos for an open service ticket.



Ticket summary o oo

1 ] Ticket Summary see

The ticket summary allows you to review and )
capture a report for your service ticket. e

N/A
« View and confirm the service ticket details. Actual Duration
» Easily capture a customer signature by 2 days
signing on your phone screen and §
EMards

confirming the signature. Two sides braking distance deviation is large,
» Create a PDF to generate a formal report for the wear of one side brake pads are serious ,
the service ticket. need to change the brake pads of both sides

] and test the installation balance.
» Select a portable Bluetooth thermal printer

to easily print the ticket summary. Resolution
Two sides braking distance deviation is large,
the wear of one side brake pads are serious ,
need to change the brake pads of both sides
and test the installation balance.

Q3

AP Business One Service

Generate Report (PDF)

Print Ticket Summary

Cancel
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Working offline | o 3roxmm

Tickets Edited Offline Upload

No internet access? Simply download the latest service ticket data to your mobile @ Sclect Al
device in advance.

2018FEB5361
e Resolve downloaded service tickets offline. The brakes wouldn’t act properly.
» Upload the edited service tickets when you are online again. @ Forkiift 012
« Note that when you are offline, you will not be able to perform any action that requires internet otart Time: 10:30, 21 Feb 2018
connection. v
: : : : 2018FEB5362
Manage personal data to conform with data privacy legislation. @ Black smoke from engine.
Forklift 025
» Customer personal data can be cleared manually and is cleared automatically by SAP Business Start Time: 11:30, 21 Feb 2018
One Service in specific scenarios. v
» Easily clear customer personal data contained in the changes that you
» make offline for a service ticket. 2018FEBS363 |
« Clear customer personal data contained in the downloaded or cached data. o E;i’lrﬁ ;” RIS b oo igh:

Start Time: 13:30, 22 Feb 2018



